
  

 

 

 

Lender Servicer Provider Name Grayquest Education Finance Pvt Ltd 

Services Offered  

1. Customer Sourcing & Onboarding  

2. Initial background checking, pre-assessment & fraud assessment 

3. Assistance in Development, Disbursement & Management of Loan 

Products 

4. Assistance in Collection and Recoveries 

5. Assistance in Customer Support 

Grievance Redressal Officials  

Grievance Redressal Officer  

  

Ranjeet Singh Rawat 

Officer Email: nodalofficer@grayquest.com 

Phone Number: +91 8356843634 

Website URLs  https://www.grayquest.com/ 

Grievance Redressal Link https://www.grayquest.com/grievance-officer 

Privacy Policy https://www.grayquest.com/privacy-policy 
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